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Remembrance  
A t this time of year our thoughts turn to those who gave their lives, and continue to 

do so, upholding the values we hold dear. The poppy is a symbol of Remembrance 

and was inspired by John McCraeõs poem In Flanders Fields. No one could have 

predicted the impact that the First World War would have on contemporary 

literature, stimulating the nationõs writers, who would be able to satisfy the publicõs 

appetite for contemporary events. Here is a poem by  Charlotte Mew: 

May, 1915 

Let us remember Spring will come again 

To the scorched, blackened woods, where the wounded trees 

Wait with their old wise patience for the heavenly rain, 

Sure of the sky: sure of the sea to send its healing breeze, 

Sure of the sun. And even as to these 

Surely the Spring, when God shall please, 

Will come again like a divine surprise 

To those who sit to-day with their great Dead, hands in 

their hands, eyes in their eyes, 

At one with Love, at one with Grief: blind to the 

scattered things and changing skies. 

Christmas and New Year periodé 

 

We would be grateful if you could complete the form enclosed with this 

Newsletter and return it to us by Friday 2nd December 2016 to indicate 

the exact visit you will require over the Christmas and New Year period,  

according to your usual care requirements, so that we can allocate our carers. 

If you have a privately funded visit such as cleaning, shopping, laundry, etc., which 

falls on Christmas Eve, Christmas Day, Boxing Day, New Years Eve or New Years 

Day, we will do our best to provide you with an alternative day if you still wish to 

have the visit. If so, please add this to your Christmas and New Year requirements 

form with a preferred alternative day. 
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When returning home from Hospitalééé. 
 

Please be aware that if you are a client through Social Services and you are admitted to 

hospital, we must have confirmation from the Hospital team first, before restarting your 

care.  

We are not allowed to take confirmation from ANYONE but the Hospital team or So-

cial Services team at Customer First. 

There has been some recent confusion from clients and/or clients Next of Kin regard-

ing this. Although this may seem long winded, Primary Homecare has to follow this pro-

cedure so that all clients receive care when returning  home from hospital.  

Saving the out of hours emergency phone number for Primary Homecare is advised if 

yourself or a service user is admitted to hospital so we are aware.  

Area Co -ordinatorsé.. 
If you need to speak to a               

Co-ordinator about your care, here is 

a list of areas each Co-ordinator    co-

vers so you can speak directly to the 

Co-ordinator for your area. 
 

 

Nicola Cook ñ Claydon &      

Barham, Great Blakenham, Baylham, 

Needham Market, Stowmarket.        

Ipswich (including Chantry, Gainsbor-

ough, Rushmere St Andrew, 

Whitehouse, Whitton) Bramford, 

Sproughton. 

 
 

Sophie Mundyñ Felixstowe, Wal-

ton, Trimley St Mary and         Trimley 

St Martin.  

 

 

Toni Drury ð Assessment  

Coordinator 

Baylham and Barham Care Centres  

Bookings can still be placed for permanent care, 
respite care and day care. 

Come and visit Baylham Care Centreõs day    
centre, day care starts at 10.30am - 3.30pm     

including lunch from only £20  

If  your family are going on holiday Baylham 
Care Centre can accommodate your needs with 
short term respite or even a holiday break. 
There is a designated room at Baylham Care 
Centre just for respite and holiday periods. You 
will need to book in advance to make sure that 
the dates you require are available.  

For more information please call Baylham Care 

Centre on 01473 830267 or Barham Care 

Centre on 01473 830247 



What a carer will do in an emergencyéééé 

 
If a carer finds a client on the floor, it is company policy that they follow 

this procedure.  

1. Call 999  

2. Call the office or out of hours 

 

The office or out of hours will then contact the clients Next of Kin. 

 

The same procedure will be followed if there are any medication errors or 

concerns.  

 

If anyone would like to discuss this further please contact the office.  

Please allow time for your carer to arrive.  

Unfortunately we cannot predict the weather, traffic 

or if there is an emergency at another client. Your 

carer will do their best to get to you when expected 

but if they are running late they can call the office or 

out of hours who can then inform you of this. We re-

ly on the carers to do this, otherwise we cannot let anyone know 

of the change of the visit time.  

If a carer goes off sick at short notice, we will do our very best to 

get another carer out to you as soon as we can but may not be 

able to inform you.  

If you wish to cancel a visit or are going away on holiday/ respite 

please let the office know as soon as possible. 

 

Any visits that are not cancelled with 24 hours notice will still be 

charged.  
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Times of visits 

Just a reminder of Primary Homecareõs care visit times: 

¶  Morning visits are between 7am- 11.00am  

¶  Lunch visits are between 11.45am- 2.30pm  

¶  Tea visits are between 3.30pm - 6pm  

¶  Evening visits are between 6pm - 10pm  

 

If you have an appointment i.e. Doctors, hospital,    dentist and 

need a specific time, please call the office as soon as possible 

for this to be arranged.  

We do try to keep visits at a regular time every day but as you can  

appreciate due to staff sickness and staff holiday this cannot always happen. 

If you have still not received a visit before 10.30am for morning visits, 2pm for lunch visits, 

5.30pm for tea visits and 9.30pm for evening visits please call the office or On-call so we can let 

you know what time the carer will be arriving.  

 

As you know we send out weekly timesheets, please be aware that these times are 

just GUIDELINES for your visits. The carers may arrive earlier or later than sched-

uled, if this does happen please do not turn them away or make them wait as they 

do have other clients to visit.  

 

The office is open Monday - Friday from 9am - 5pm and you can contact us on 01473 833533.  

 

The On-call Emergency Phone is on from 7am -9am and 5pm - 10 pm Monday to Friday and 

7am - 10pm Saturday, Sunday and Bank Holidays.  

Please remember this is for emergencies only and anything other than an emer-

gency can be dealt with at the office.  

The number to contact is 07793 487443 The On -call team also work out in the com-

munity so may be working when you have tried to call. If there is no answer please 

leave a message and a member of the On -call team will get back to you as soon as 

possible.  

 

If you feel that you or a family member needs extra time during their visits, needs an extra visit 

during the day or would like to permanently cancel visits (unless you are privately funded) please 

call Customer First on 0808 800 4005.  Unfortunately Primary Homecare can not arrange any 

extra funding for Social Services funded packages.           

If you would like to have an extra visit or cleaning, shopping, laundry, gardening, 

accompanying, sit -in services, reablement services, sleep in and waking nights, 

please call the office so we can arrange this and inform you of prices.  
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Creamy pumpkin  
& 

lentil soup 
 

Ingredients 
 
1 tbsp olive oil, plus 1 tsp 
2 onions, chopped 
2 garlic cloves, chopped 
Approx 800g/28oz chopped pumpkin flesh, plus seeds 
100g/3.5oz split red lentils 
İ small pack thyme, leaves picked, plus extra to serve 
1 litre/34 fl oz hot vegetable stock 
Pinch of salt and sugar 
50g/1.5oz cr¯me fraiche, plus extra to serve 
 
 
Method 
 
1. Heat the oil in a large pan. Fry the onions until softened and starting to turn golden. 

Stir in the garlic, pumpkin flesh, lentil and thyme, then pour in the hot stock. Season, 
cover and simmer for 20-25 minutes until the lentils and vegetables are tender. 

2. Meanwhile, wash the pumpkin seeds. Remove any flesh still clinging to them, then 
dry them with kitchen paper. Heat the 1 tsp oil in a non-stick pan and fry the seeds 
until they start to jump and pop. Stir frequently, but cover the pan in between to keep 
them in it. When the seeds look nutty and toasted, add a sprinkling of salt and a 
pinch of sugar, and stir well. 

3. Whizz the cooked pumpkin mixture with a hand blended or in a food processor until 
smooth, then add the cr¯me fraiche and whizz again. Taste for seasoning. 

4. Serve with a spoonful of cr¯me fraiche, a few thyme leaves and the toasted seeds 
scattered on top. 

 
 
Recipe from Good Food Magazine, October 2013 

This monthõs recipe isé  
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G a r d e n e r s   c o r n e r 
 

 

Jobs to do in the garden  

in November  

www.poplars.co.uk/month_by_month_guide/november.html 

 

 

Remove fallen leaves from lawns, pond and borders. 

Rise up containers by using pot feed to prevent water logging. 

Continue to plant spring bulbs like tulips and daffodils. 

Plant bare rooted deciduous hedging quicklyñthis will prevent the plants drying out. 

Plant out wallflowers and other winter bedding. 

Shrubs which are pruned hard back in Spring can be cut back by half now e.g. Buddleja, 

Lavatera and Cornus this will help to prevent wind rock. 

Move trees and shrubs that are growing in an unsuitable position. If they have been 

growing for several years make sure you remove a large enough root-ball to avoid root 

disturbance. 

Prune bush and climbing roses. 

Protect newly planted hedges from wind and cold by using a temporary windbreak. 

Now is a fantastic time to plant rosesñyou will get the pick of the new seasonõs crop. 

Check that tree ties are secure. 

Deer, rabbits and squirrels may be a problem in winter months; use tree guards to stop 

them gnawing at the bark. 

Do not prune ornamental cherries, plums and almonds as these are all susceptible to 

silver leaf. 

Rejuvenation pruning on deciduous hedges can be done now, while the plants are 

dormant e.g. Beech, Hornbeam and Corylus. 

Continue to cut back faded perennials and add these to the compost heap. 

Dig new flower beds so the weather can help break down the soil for a better struc-

ture for planting in the spring. 

Apply mulch to crowns of plants like Agapanthus, Kniphofia, and Phygelius to protect 

them from winter weather. 

Take root cuttings of Poppies, Phlox and Verbascum. 



All medication must be in an authorised Blister Pack 
from the pharmacy.  

Carers are NOT allowed to prompt or administer any 
medication unless in blister packs or the original    
packaging that has been clearly marked by a             
pharmacist.   

Antibiotics must also be in either an authorised Blister 
Pack or the original packaging that has been clearly 
marked by a pharmacist.   

Your pharmacy will be able to do this for you.  

 

If your medication changes please report it to the office or out of hours as soon as  
possible so we can update your care plan and make the carers aware of a change.  

Please make it easier for everybody by knowing when and who will be delivering   med-
ication, so that no medication is missed. This can then be added to the care plan.  

Medication Instructions  
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Healthy Eating 
Whatever your age, you can start making positive lifestyle changes today. Eating well can help you 

stay healthy and independent -- and look and feel good -- in the years to come.  

If you only feel like eating a little, itõs important that the food you do eat is nourishing. 

¶ Eat two to three small meals and a few snacks every day. Snack on yoghurt, cheese and crackers, 

toast with a savoury topping, a milky drink, a fruit smoothie, or breakfast cereal with milk, rather 

than biscuits and sweets.  

¶  Keeping active will help improve your appetite. Try going for a short walk every day or find another 

activity you enjoy that keeps you on the move. If you find movement difficult, ask your GP for advice 

about activities suitable for your level of mobility and fitness.  

  


